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1   Description of the Product

1.1   Application area

With the Twain / WIA software, the user can transmit DIAGNOcam images to oth‐
er software such as to X-ray software or to image processing programs that sup‐
port Twain or WIA.

Note
From today´s perspective, we recommend using Twain as the application soft‐
ware or X-ray software run on 32 bit.
WIA supports future 64 bit applications.
WIA cannot be used on computers with XP operating systems.
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2   Commissioning

Requirement
Carry out installation as administrator!

2.1   Installation with XP, WIN 7 32/64 bit WIN 8 32/64 bit

This chapter describes the procedure following the insertion of the
CD.

▶ Double click the file, DIAGNOcam.... .exe in the root directory of the CD. This
starts the installation.

▶ Confirm the user account control with "Yes", XP does not provide this window.

▶ Select language and confirm with "OK".
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▶ Confirm setup by clicking "Continue".
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▶ It is recommended to select the proposed folder and to proceed by clicking
"continue".

▶ Select installation type according to the requirements of the imaging software,
then proceed with "continue".

The installation procedure starts.

Note
The following window does not appear with XP, another window is displayed,
confirm this by clicking "Continue installation".

▶ The driver is installed by clicking "Install"
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Note
The following window does not appear with XP, another window is displayed,
confirm this by clicking "Continue installation".

▶ Software is installed with continue „Install“, the installation procedure starts.

▶ Select "Restart later"
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▶ It is recommended to restart the computer.
Select "Yes, restart computer now" and click "Finish".

2.2   Driver installation of the USB user interface only for XP

Note
Every USB user interface must be installed on the PC / laptop the first time with
XP only. This is no longer necessary with WIN 7 or WIN 8.
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▶ From the DIAGNOcam, connect the USB cable with the PC / laptop, the fol‐
lowing window opens:

▶ Select assistant for hardware search "No, not this time" and proceed with
"continue".
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▶ Select "Automatically install software" and proceed with "continue".

▶ Select "Continue installation" and continue.

▶ Complete installation by clicking "Finish".
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3   Operation

3.1   Description user interface

▶ Plug in DIAGNOcam.
▶ Start the external software.
▶ Start from this SW Twain application (procedure according to the relevant

SW).

Note
Please use WIA if the software does not support TWAIN

Window 1 top left: Current live image
Window 2 top right: Saved image
Window 3 bottom: Selection bar for saved images

3.2   Changing the window size

▶ The window size can be changed by clicking and shifting the frame.
▶ This can be reversed by clicking the symbols „Reset layout“ in the top bar of

the screen.

3.3   Creating images

▶ Images can be saved by clicking the symbol "capture" or by a mouse click in
window 1 or by activating the ring switch on DIAGNOcam.

▶ These are displayed in window 2 and in window 3 in the 1. position on the left.
Further images are displayed in window 3 in the 1. position on the left where‐
by the previous images are shifted one position to the right.

 

 

 
 
 

 

 

 

 
 

 

 

 

Instructions for use Twain / WIA Software für DIAGNOcam 2170
3 Operation | 3.1 Description user interface

10/12



Note
If the ring switch or capture is activated in the clipboard, only black images are
saved.

3.4   Comparing images

▶ Saved images in window 3 are displayed by clicking in window 2 and can be
compared with the live image.

3.5   Transmit to external X-ray software

▶ Mark the images to be transmitted in window 3 by clicking (images will acquire
blue frames) and transmit to external software by clicking the symbol "Save
selected images".

Note
Impact of the application or X-ray software on the image transmission
1. Although several images have been selected, only one can be transmitted.
2. The image selection sequence does not match with the image transmission
sequence.
3. Availability of the images following the image transmission.
4. Twain/WIA does not close automatically after the image transmission.

Symbol „Capture“, recording of images

Symbol „Select all“, all images in window 3 are marked

Symbol "Save selected images“, marked images are transmitted to the external
software (X-ray software).

Symbol „Disable ring switch“, ring switch is activated/deactivated by DIAGNO‐
cam.
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Symbol „Camera options“, selection of the control panel camera options

If the teeth are displayed too brightly, we recommend changing the AEW values
accordingly.
By clicking "default", the values are reset to the factory setting.

Symbol „Delete images on close“, on activation, all images are deleted after the
closing of TWAIN/WIA.

Symbol „Reset layout“, resetting of changed window sizes.

Symbol „Delete selected images“, marked images are deleted.

Symbol „Close“, Twain/WIA is closed.
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